
GENERAL PURCHASING CONDITIONS MICROTEM SRL 

1

1. General Terms and Conditions and Scope of Validity
This document is drawn up in order to describe the conditions governing 
the relationship between the company Microtem srl and the customer/s of 
the same. The present conditions are binding also in the event that the 
customer/s refers, in his/her order/s, to his/her own conditions of 
purchase/sale. The present conditions, unless derogated by a written 
agreement, shall apply to all orders received and accepted by Microtem srl 
and form an integral part thereof. The present conditions of sale shall also 
apply to all future transactions with the customer. The conditions, 
described in this document, are considered accepted from the moment the 
order is sent electronically and/or in any case from the moment the 
customer order is issued and, consequently, from the issue of the relevant 
order confirmation by Microtem srl. 

2. Definitions
In order to regulate the relations described in this document 
as "General Terms and Conditions of Sale", the terms listed below shall 
have the meaning ascribed:
Microtem: means Microtem srl, the Seller.
Customer: any company, entity or legal entity that requests and/or 
receives an Offer or sends an Order to Microtem.
Order Confirmation: the document with which Microtem makes the 
written communication (also in telematic form) to the Customer with 
acceptance of the Order.
Conditions: These General Conditions of Contract.
Contract: The totality of the provisions of the Conditions, the Offer, 
the Order and the Order Confirmation. 
Offer: the document that Microtem submits to the Customer in order 
to indicate the availability of the product or service.
Order: any document signed by the Customer and sent in 
paper or telematic form, for acceptance by Microtem, with which the 
Customer requests Microtem to supply products.
Products: any good and/or service supplied by Microtem specified 
in the Order Confirmation.
Price: the price indicated in the Order Confirmation.
Distributor or Agent: any company, corporation or legal entity, even 
in a country different from that of Microtem srl, which signs an 
Official Reseller contract with the Seller.

3. Offers.
The Seller's offers are neither constraining nor binding, in particular 
regarding to quantities, prices and delivery periods. 
Delivery days expressed in offers shall always be understood as working 
days, unless otherwise stated. 
The validity of the offer is indicated in the respective document. In the case 
of offers for standard and/or consumer products, quantities and delivery 
times may be subject to change, even during validity, and must therefore 
always be checked by the customer when placing an order. Anything that is 
not expressed in the offer is never part of the offer. 

4. Orders.
Orders placed by the Customer shall not be considered accepted until 
confirmed in writing by the Seller by means of an Order Confirmation. 
In the case of verbal or telephone orders for which the Seller does not 
provide written confirmation, the issuance of the invoice or execution of 
the order by the Seller shall be deemed acceptance. 
The Seller has 7 (seven) working days to send the Order Confirmation to 
the Customer. 
Orders and/or changes to orders placed verbally or by telephone must be 
confirmed in writing by the Customer.  Otherwise, the Seller assumes no 
liability for any errors or possible misunderstandings

5. Order cancellation, termination and penalty.
The cancellation of the order of special products or on drawing by the 
Customer is always excluded, if communicated after the receipt of the 
Order Confirmation, or in case Microtem has started the design or 
construction activities. 

Regarding to standard products, the Customer has 5 (five) calendar days to 
proceed, in writing, also electronically, to cancel the order from the 
moment of its receipt by Microtem srl.
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In case the cancellation is not carried out according to the modalities 
indicated by the Seller, the Customer will be obliged to pay a penalty 
equal to 50% of the total amount of the Order (selling price, VAT 
excluded) including accessory transport costs (if carried out by the Seller), 
packaging of any connected and/or arising costs. 
In the event that the Customer intends to return part or all of the goods 
already delivered, within a maximum period of 30 calendar days, subject 
to written authorisation by Microtem srl, the Customer will be required to 
pay a penalty equal to 25% of the amount of the value of the goods (sale 
price, excluding VAT) including additional transport costs (if carried out by 
the Seller), packaging and any connected and/or arising costs. 
In the event of return of the product(s), the Seller reserves 30 calendar 
days to check the integrity and/or suitability of the products in stock. In 
the event of defects, replacement of even only parts or non-conformity of 
the product(s) with respect to their design or construction nature, the 
material shall be considered unacceptable and the Customer shall 
therefore be required to pay the sums due. 
Transport shall always be at Customer's charge. 

6. Prices.
The prices of the product(s) are always in Euro and are exclusive of value 
added tax (VAT).  
The price of the product(s) expressed by Microtem, is only valid for the 
Order Confirmation to which it refers and is not binding for future Orders. 
Taxes, duties, insurance, shipping, installation, end-user training, after-
sales service, are not included in the prices unless stated separately in the 
Order Confirmation. 

7. Delivery terms.
Delivery terms are indicative, not binding and in any case starting from the 
day of the date of dispatch of the Order Confirmation. 
The delivery term indicated in the Order Confirmation is intended as the 
day of departure of the Product(s) from Microtem's factory. Microtem 
undertakes to deliver its Products until the last day of the month without 
accepting rejection or recourse from the Customer even if specified or 
attached at the time of the Order unless agreed in writing by both parties 
prior to acceptance of the Customer's order by the Seller. 
The Seller reserves the right to reasonably make partial deliveries if 
necessary. 
Microtem srl shall not be held responsible for delays or non-delivery or 
partial delivery in case of events external or beyond Microtem srl's control 
such as delays due to strikes, lock-outs, interruptions or suspensions of 
transport, in case of force majeure even natural, in case of delay by the 
customer of inaccurate or missing communication of technical data 
essential for the completion of the products, in case of difficulties in 
obtaining raw or semi-finished materials from Microtem srl's suppliers. 
The events mentioned above are only examples, the occurrence of which 
shall not entitle the customer to claim damages or compensation of any 
kind. 
No claims of any kind shall be accepted after 8 calendar days from the 
date of delivery of the product(s). 

8. Shipment.
Except as may be agreed in writing between the parties, Microtem shall 
deliver the products ex-works, as defined in the INCOTERMS published by 
the International Chamber of Commerce and their most up-to-date 
versions. By virtue of the above, Microtem shall not be liable for breakages, 
damages or dents. In any case, the consignee shall have recourse against 
the company or carrier that carried out the transport. Unless otherwise 
agreed between the parties, transport of orders of less than €100.00 (Euro) 
shall always be at the customer's expense. In case the transport is 
entrusted to Microtem srl, it will be carried out in the way we deem most 
convenient unless otherwise agreed in writing and agreed with Microtem 
srl by the Customer before accepting the order. 

9. Payment.
Payments must be made in Euro. 
In the event that the Customer fails to make even a single payment on the 
agreed due date or defaults on another contract or other obligations in 
general towards Microtem srl, the Seller has the right to suspend or cancel 
orders, without any notice being due. 
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If the delay in payment by the Customer exceeds 60 days, in addition to the 
other remedies permitted by applicable laws or by these terms and 
conditions, the Seller reserves the right to charge interest on late payments 
from the date on which the right to payment accrued, calculated at the 
official rate of the ECB (European Central Bank) increased by 3 (three) 
percentage points. All expenses that may arise and/or in connection with 
the recovery of the sums due shall always be borne by the Customer. 

10. Property reservation.
The products supplied remain the full property of the Seller until the date 
on which the Customer, Distributor or Agent has paid the sums due to the 
Seller. 
In the event that the payment(s) due exceeds 60 days from the due date, 
Microtem reserves the right to recover, at the expense of the customer 
and/or end user, its products. 
In case the Buyer is domiciled in a country different from the Seller's 
country and for the validity of the Seller's retention of title, administrative 
and/or legal formalities are required, without any limitation, the Customer 
and/or the Distributor and/or the Agent, undertake to cooperate with the 
Seller and to put in place all the necessary acts and instruments to get 
Microtem to obtain a valid right to retention of title.  

11. Intellectual property Microtem srl.
All trademarks, trade or product names or other distinctive signs are the 
exclusive property of Microtem srl and may not be altered, modified and/
or removed in any way. Any other use of intellectual property or 
manufacturing and commercial know-how, incorporated in the product, 
other than the use for the limited purpose of purchase or resale of the 
product, shall be considered by Microtem srl, unless expressly written by 
the Seller, as a violation by the Customer of its intellectual property rights, 
even under contractual liability, and will be properly prosecuted. 
All documents, drawings, information and data, both in paper and 
electronic form, eventually delivered to the Customer, shall always be 
considered property of Microtem srl.  
The Customer undertakes, as of now, not to reproduce or disclose them to 
third parties, taking the necessary precautions towards its personnel in 
order to guarantee their protection. 

12. Warranty.
Microtem warrants its mechanical seals and/or products for 24 months 
from the date of shipment and/or proof of delivery.  
The warranty applies only to products used for applications consistent 
with the technical specifications declared by the Seller. Any improper use 
is forbidden and in any case releases Microtem from any civil and/or penal 
liability. 
The warranty covers only the original defects in material and/or 
workmanship inherent in the product and manifesting themselves within 
24 months from the date of delivery, excluding supervening defects. Only 
in this case Microtem shall, as a warranty, replace the defective parts with 
new ones, if still available, with a similar product, in case of obsolescence 
of the former or with a refund equal to the value of the good, as 
expressed in the order confirmation with which the good itself has been 
ordered and subsequently produced. 
Should the product(s) be disassembled, tampered with and/or replaced 
(even in part) without the written consent of Microtem srl, the warranty 
shall be declared immediately null and void and release the Seller from 
any civil and/or penal liability.  
The warranty covers all products that have been installed as indicated in 
the appropriate installation specifications in the Seller's manuals, drawings 
and/or paper and/or electronic transmissions. No other details and/or 
installation procedures shall be recognised as valid unless signed between 
the parties prior to the performance of the activities. 
Under no circumstances does the guarantee cover normal wear and tear 
parts. 
Storage of the Vendor's products outside the specific information provided 
on them is considered out of warranty. 
Any costs of personnel and/or professionals who will be required to 
intervene on non-conformities shall be borne by the Customer, as well as 
transport and any costs arising therefrom. 

13.Liability limitations.

Purchasing conditions_Rev.01-17_08_2022

Microtem srl shall not be liable for any compensation claimed for breach 
and/or non-fulfilment of contract, for any direct, indirect damage and/or 
loss of profit suffered by the Customer as a consequence of the use, non-
use, faulty operation and/or installation of the product(s) in other products. 
The Customer shall not be able to enforce its warranty rights against 
Microtem if the price of the product(s) has not been paid to the extent and 
within the terms agreed between the parties in the Order.  
The Seller will do everything in its power to deliver the Products within the 
terms eventually agreed, but in no case Microtem may be liable for 
damages directly or indirectly caused by the delayed execution of a 
contract or by the delayed delivery of the product/s. 
The Seller's catalogues, price lists or other promotional and/or information 
material are only an indication of the type and price of the Product(s). The 
Seller assumes no liability for errors or omissions in its promotional 
material. 
The Contract is governed by Italian law. Any dispute relating to the validity, 
interpretation, execution and/or termination of the Contract and/or the 
Conditions, and/or the Order and/or the Order Confirmation shall be 
deferred to the exclusive jurisdiction of the Court of La Spezia. 

14. Treatment of personal data.
The Purchaser's personal data shall be processed in accordance with the 
provisions of Italian law on the processing of personal data (Legislative 
Decree 196/2003).  
The Seller informs the Buyer that Microtem is the data controller and that 
the Buyer's personal data are collected and processed exclusively for the 
execution of this agreement.  
Pursuant to Article 7 of Legislative Decree 196/2003, the Buyer has the right 
to request the Seller to update, rectify, integrate, cancel or transform its data 
into anonymous form.




